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1 General Information to the Device Driver

1. General Information to the Device Driver

The driver delivered with your SONOTEC Device supports the operating
systems Microsoft Professional for Windows XP Service Pack 3, Windows
Vista, Windows 7 and Windows 8.

2. Preparatory activities

= Verify that you have administrative permissions for the installation!

= Quit all other programs that you are running!

If the device was connected to the computer before, quit the Device Driver
Installation Wizard. On the delivered data medium or as download you will
find the file SONOTEC-Driver-Setup.exe

= Open the file to start the installation.

— 1

Note

Please note that the graphical representation of the windows can differ
from the individual settings of the system.
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3 Installation for Windows 7, Windows 8 and 8.1

3. Installation for Windows 7, Windows 8 and 8.1

= Pay attention to the instructions given in chapter 2.

After clicking on the file SONOTEC_Driver_Setup.exe the following window
will open:

# Setup - "SONOTEC Driver" v2.5.0 - o

Welcome to the "SONOTEC
Driver" v2.5.0 Setup Wizard

This will install SONOTEC Driver v2.5.0 on your computer,
It is recommended that you dose all other applications before
continuing,
Click Next to continue, or Cancel to exit Setup.

[] The old drivers are removed

Cancel

= Click ‘Next’, to start the installation.

= Pay special attention to the instructions in the following window:

Setup

ATTENTION - do NOT connect the SONOTEC device now!
Press "OK" to install the driver:

- To confirm the "Device Driver Installation Wizard" window,
then with "Mext"

- To confirm the "Windows Security” window, then with
"Install this driver software anyway"

= Click ‘OK’ to continue the process.

If there is already installed a FTDI Driver, the following message occurs:

Setup

It has already been installed a driver!
Continue with the driver installation?

The removing can be confirmed or the process can be broken off.

= Click "Yes’ again to continue the process.
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3 Installation for Windows 7, Windows 8 and 8.1

% The Device Driver Installation Wizard will open:
Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next.

Cancel

= Click ‘Next’!

% The following window will indicate that the installation is running:

Device Driver Installation Wizard

The drivers are now installing.... .

= -

Please wait while the drivers install. This may take some time to complete.

Neat Cancel

During the installation process the following safety message will occur:

Windows Security

Would you like to install this device software?

Mame: COM Driver Package - Bus/D2KK Driver
J Publisher: SOMOTEC Ultraschallsensorik Halle GrmbH

Always trust software from "SONOTEC Install
Ultraschallsensorik Halle GmbH".

&) You should only install driver software from publishers you trust. How can | decide which device software is
safe to install?

— 1

Note

If you confirm »Always trust software from ‘SONOTEC Ultraschallsensorik
Halle GmbH’«, the message will not occur for subsequent setups.

= Click ‘Install™
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3 Installation for Windows 7, Windows 8 and 8.1

After the installation of the required data the following window will open:
Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

»* SONOTEC CDM Driver ... Readyto use
»* SONOTEC CDM Driver ... Readyto use

Cancel

= Complete the installation by clicking ‘Finish’!

The following window indicates a successful installation:

Setup

o The preinstallation of the driver has been successfully completed.

The finalization is done if necessary at the first port of the device!
The Message "Installing device driver software” shows the completion
status then,

= Confirm with ‘OK’!

% After restart you can connect the respective device. It will be shown in the
Device Manager and is ready for use.
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4 Installation for Windows XP / Windows Vista

4. Installation for Windows XP / Windows Vista

After clicking on the fle SONOTEC_Driver_Setup.exe the following window

will open:

ﬁ Setup - "SONDTEC Driver” ¥2.5.0

= B3

Welcome to the "SONOTEC
Driver" v2.5.0 Setup Wizard
This will install SOMOTEC Driver +2,5.0 on your computer,

It is recommended that you close all other applications before
conkinuing,

| Click Mext to continue, or Cancel ko exit Setup,

[~ The old drivers are removed

Cancel

= Click ‘Next’, to start the installation!

= Pay special attention to the instructions in the following window!

Setup

1)

ATTENTION - do MOT connect the SONOTEC device now!

Press "OK" to install the driver:

- To confirm the "Device Driver Installation Wizard" window,
then with "next"

- In the window "Software Installation” confirm the "wWindows Logo testing” with
"Continue Anyuay”

Cancel I

= Confirm by clicking ‘OK!

% The installation process has started and the Device Driver Installation

Wizard will open:

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

. Thiz wizard helpz you ingtall the software drivers that some
computers devices need in order to work.

To continue, click Next.

< Back I Mewt > I

Cancel

= Confirm by clicking ‘Next’!
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4 Installation for Windows XP / Windows Vista

% The following window will indicate that the installation process is running:

Device Driver Installation Wizard

The drivers are now installing.... .§

e, : [

Fleaze wait while the drivers install. This may take some time to complete.

< Back | et | Cancel I

During the installation process the following safety message will occur two
times:

Software Installation

! E The software you are installing has not passed Windows Logo
2 testing to verify its compatibility with ‘Windows XP. [Tell me why
this testing is important.)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

[Contiue Arpnay | STOP Instalation |

= Click ‘Continue Anyway’ both times.

Device Driver Installation Wizard

Completing the Device Driver
ey Installation Wizard

The drivers were successfully installed on this computer.

*Y'ou can now connect your device to this computer. [f your device
came with instructions, please read them first.

Criver Mame | Status
»* SOMOTEC COM Driver ... Ready to use
»* SOMOTEC COM Driver ... Ready to use

< Back I Finizh I Cancel |

= Complete the installation process by clicking ‘Finish’!
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4 Installation for Windows XP / Windows Vista

The following window indicates the successful installation:

Setup
‘.E) The preinstallation of the driver has been successfully completed.
The finalization is done if necessary at the first port of the device!

Then, follow the instructions of Windows:

- In the "Found MNew Hardware Wizard" window, select
- "Ma, not this time"
- "Install the software automatically (Recommended)”

- In the window "Hardware Installation” confirm the "Windows Logo testing” with
"Caontinue Anyway",

Finishing the installation for Windows XP and Windows
Vista

= Connect the SONOTEC Device via USB cable to the Computer!

% The Found New Hardware Wizard is opening.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwindows will zearch for curmrent and updated software by
looking on your computer, on the hardware installation CO, or on
the "Windows Update "Web site [with pour permizzion).

Eead our privacy policy

Can *Windows connect to Windows Update ta search for
software?

0 Yes, this time only

' Yes, now and every time | connect a device

Click Mest to continue.

< Back I Mewt > I Cancel |

= Click ‘No, not this time’ if the dialogue for Windows Updates occurs and
confirm with ‘Next'.

juud o

Note

Please note that the indicated designation in the window depends on the
device that should be installed. The completion of the driver installation is
demonstrated below for a USB Data Converter.
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4 Installation for Windows XP / Windows Vista

Found New Hardware Wizard

Thiz wizard helpz you install software for:

USE Drata Converter

{:-) If your hardware came with an installation CD
“4E7 or floppy disk. insert it now.

what do you want the wizard to do?

@& |nztall the software automatically [Recommendsd)
€ Inztall from a list or specific lncation [Advanced)

Click Mest to continue.

< Back I MNewt > I Cancel |

= Select ‘Install the software automatically’ and
click ‘Next'.

% The system is automatically searching for the installed driver files.

Found New Hardware Wizard

Please wait while the wizard searches. ..

% USE Drata Converter

< Back I et | Cancel

% The found driver files will be installed.

Found New Hardware Wizard

Please wait while the wizard installs the software...

% USE Drata Converter

L L/

Setting a spstem restore point and backing up old files in
caze your system needs to be restored in the future.

< Back et Cancel
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5 Problems

5. Problems

Hardware Installation

1 ': The software wou are nstalling for this hardware:
-
USE Data Comverter

has not passed Windows Logo testing to venfy iz compatibility
with Windows »F. [Tall me why fhis testing i importan )

Continuing your inztallation of thiz software may impair
or deztabilize the comect operation of pour spstem
either immediately or in the future. Microsoft strongly
recommenids that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Coninue Argway 1| STOP Installation

= Click ‘Continue Anyway’, if the message to the Windows Logo testing
occurs.

Found New Hardware Wizard

Ny Completing the Found New
. Hardware Wizard
The wizard has finished installing the software for:

% USE Drata Converter

Click Finish ta close the wizard.

< Back I Finizh I Lance]

= Complete the installation by clicking ‘Finish’!

For devices with a virtual Com Port the complete procedure will be executed
again for a ‘USB Serial Port’.

The SONOTEC devices use drivers of FTDI for the communication with the
computer. These drivers are also used by many different devices. Therefore
problems during operation of the SONOTEC devices on a computer together
with other devices cannot be ruled out.

In case of problems please contact the SONOTEC support.
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